
 

Vital Plus Pty Ltd                                      #activateholisticskinhealth    #vitalplusau Terms & Conditions 

  

 

Payment Terms 

 

1.1 New accounts must pay their orders in full for the first three months.  
 

1.2 Payments can be made by credit card, debit card, *bank transfer, cash, cheque, or bank cheque 
(please make your cheque to Vital Plus Pty Ltd).  
 

1.3 For bank transfer, please note Vital Plus Bank details:  
Vital Plus Pty Ltd BSB: 012 243   Acc: 9384 39495 
 
*Please include an invoice number or customer name when making a bank transfer.  
 

1.4 No credit card fees are applied when payment is made – We accept Visa, Master and Amex. 
 

1.5 When paying by Bank Transfer, please send proof of payment to the Office Manager: 
officemanager@vitalplus.com.au so that your order can be dispatched. Orders will only be sent 
once the payment is made and the notification is sent.  
 

1.6 Please be aware that the order will be dispatched only once the cheque has been cleared when 
making a payment by cheque. 
  

1.7 No post-dated cheques are accepted unless arranged with Vital Plus' account department. 
 

1.8 After three months with Vital Plus, a salon can apply for a 2-weeks payment trading term. To 
be eligible, you need a credit card from which your payment is automatically taken after two 
weeks from the invoice date.  
Please note it is two weeks from the invoice date and not from the date your order is delivered.  
Please contact us to inquire about your eligibility to set up your trading account. 
 

1.9 After six months with Vital Plus, a salon can apply for an entire month payment trading term. 
To be eligible, you need a credit card from which your payment is automatically taken a month 
after the invoice date.  
Please note it is a month from the invoice date and not from the date your order is delivered.  
Please contact us to inquire about your eligibility to set up your trading account. 
 

1.10 Your responsibility is to ensure that your credit card has enough funds to cover your orders' 
payment.  
 

1.11 A statement of your account is emailed when it is due.  
 

1.12 When there is a delay in payment, a late payment fee of 3% is applied. If there are more than 
two delays of payment, your account will lose its trading terms.  
 

1.13 Goods remain the property of Vital Plus until payment is received in full.  
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