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Your Nimue “go to”….. 

This is your quick and easy access to Nimue!

Improve your retail skills, knowledge of the brand and Nimue education with 
these simple tools. 

Ensure that you follow the correct Nimue treatment protocols at all times.

Simplified ways to relay the Nimue message to your clients

End results: 
Confidence…
Satisfied client… 
Improved sales!



1.	the history of Nimue
2.	Nimue’s points of difference
3.	quick reference guide to retail products
	 •	 Cleansers and Conditioners
	 •	 Day and Night Moisturisers
	 •	 Exfoliation  |  Sun and Barrier Protection
	 •	 Actives
	 •	 Boosters
	 •	 Additives
	 •	 Eye Products
	 •	 Masks
	 •	 Additives 
	 •	 Foundations
	 •	 Age Intelligent
	 •	 Y:SKIN
	 •	 Man
	 •	 Body

4.	summary of homecare and professional treatments with each 		
	 skin classification
	 •	 Environmentally damaged skin
	 •	 Hyperpigmented skin
	 •	 Problematic skin
	 •	 Interactive range

5.	quick reference guide to treatment procedures and protocols
	 •	 Support treatments
	 •	 Active treatments

6.	general contra-indications to Nimue treatments
7.	tips to boost your sales
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•	 Nimue development started in 1994
•	 Originally developed by a plastic surgeon who was in search of a range to use pre and post operative to induce dermal change, healing  
	 and long term skin health.

Nimue’s points of difference
•	 Unique Alpha Hydroxy Acid concept to ensure maximum stimulation with minimum irritation
•	 Maximum concentrations used of the highest quality ingredients for optimal skin health improvement
•	 No animal testing
•	 No artificial fragrances used in the range
•	 No lanolin and mineral oil used in the range
•	 No paraben preservative system used (EU regulations)
•	 No granules used in the range
•	 The first Derma-cosmeceutical range
•	 Refill system
•	 Phytoceutical and biotechnological ingredients for a synergistic treatment approach
•	 11 Delivery systems
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 the history of Nimue

Nimue as a Derma-cosmeceutical range
derma 		  = 	 dermal improvement
cosme 		  = 	 cosmetics
ceutical 		  = 	 pharmaceutical like benefits



cosmetics derma-cosmeceutical
skin cleansing
•  soap based cleanser
•  alkaline pH – strips skins 
    natural acid mantle

skin feels dry and tight

skin cleansing
•  acidic based cleansing 
    medium 
•  restores skin health without 
    irritation

skin feels moist and plump

day and night care
•  rich moisturisers
•  create negative feedback    
    cycle
•  skin loses ability to hydrate 
    itself
•  beautifying on superficial level

feel a layer on top of the skin

day and night care
•  re-educate skin
•  skin hydrates itself
•  heal and restructure skin
•  treat signs of damage

superior product penetration

sun protection
•  sunscreens high in chemical  
    filters which may be harmful
•  may cause irritation to skin

skin is left with a white layer and 
oily feel

sun protection
•  synergistically formulated
•  provide optimum protection
•  anti-ageing benefits
•  no irritation

non-whitening and non-oily
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 traditional cosmetics vs derma-cosmeceutical

01 02

04 03

the negative 
feedback 

cycle 

adding oil and 
moisture

even richer cosmetic 
moisturiser needed

skin 
becomes 

lazythe skin 
becomes 
even lazier



triple combination:
•	 hydration
•	 rejuvenation
•	 lightening and brightening
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 Nimue’s unique Alpha Hydroxy Acid usage approach

concentrationphase 1  
– up to 7%

phase 3  
– up to 15%

phase 2  
– up to 10%

phase 1  
– pH4.5

strengthphase 3  
– pH3

phase 2  
– pH3.5

Lactic Acid Glycolic
Acid

Citric
Acid



temporary condition due to functional and
structural changes in skin
•	 visible from 2-4 weeks after starting Nimue
•	 continue for 4-6 weeks
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 transitional period skin health cycle

unique skin 
classification system

unique 
4 treatment principles

1
rejuvenation

3
anti-oxidation

4
sun protection

2
restoration

environmental 
damage
(AHA)

problematic
(AHA)

interactive
(PHA)

hyper-
pigmentation

(AHA)
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 professional consultation

Nimue treatment plan
Support treatments (phase 1 & non-nimue users)

Introductory Active Rejuvenation Treatment
(3-8 min only) Therapeutic Treatment Deep Cleanse Treatment

Date

Super Fluid/s

Nimue-TDSTM

Mask

Active treatments (phase 1 & phase 2 nimue users)

Active 
Rejuvenation 

Treatment

35% 
Glycolic 

Treatment

7.5% TCA 
Treatment
(non EU 

countries)

Thermal 
Detox 
Peel

Nimue-SRCTM

 ED 
Treatment

Nimue-SRCTM

 HP
Treatment

Nimue-SRCTM

P
Treatment

Smart 
Resurfacer

Micro-
needling 

Treatment

Date

Layers/Min

Super Fluid/s

Nimue-TDSTM

Mask

Date

Layers/Min

Super Fluid/s

Nimue-TDSTM

Mask

client information (client to complete this section)
Name and Surname:

Physical/Postal Address:

Mobile Number:

Email Address:

Occupation:

Date of birth:

Date of Consultation: Therapist:

client history
Current skin care range:

 

I hereby confirm that the above information is correct and consent to the recommended treatment plan.

Client signature: Therapist signature: Date:

Medical Conditions/Surgery in the past year:

Medication (Tretinoin, Accutanes, Cortisone, Thyroid 
Medication, and/or other medication):

Allergies (Aspirin, Latex, AHA in skin care products):

Hormonal imbalance Yes No Smoker Yes No Skin resurfacing/Chemical peels (in the last 4 weeks)  Yes No

Pregnant Yes No Skin cancer Yes No Botulinum Toxin injections/Fillers (in the last 4 weeks)  Yes No

Breastfeeding Yes No IPL/Laser (in the last 4 weeks)   Yes No Waxing/Electrolysis (in the last 3 days)   Yes No

skin assessment
Choose the skin classification based on the most identified areas of concern. (If any of the Interactive choices are marked, 
the client will start on the Interactive range and gradually move to the AHA based products from lowest to highest concentration)

Environmentally Damaged Hyperpigmented Problematic Interactive

Areas with oiliness Dark pigmented areas Excessive oil Rosacea

Areas with dryness Light pigmented areas Continuous break-outs Eczema

Areas of redness Melasma/Chloasma Occasional break-outs Psoriasis

Age spots Post inflammatory Inflammation Dermatitis

Lines/wrinkles
hyperpigmentation

Enlarged pores Diabetes

Sagging skin

Dehydration

Blackheads Sensitization/redness

Uneven/rough skin texture Whiteheads Thin/fragile skin

Irregular pigmentation Dehydration Dehydration

Dehydration Client’s skin concern:  

Nimue product plan
basics sun protection Corrective Serum Skin Regulator

Cleansing Gel SPF 40 Stemplex Serum Vitamin C Moisture Mist

Cleansing Milk Tinted SPF 40 (L,M,D) Fader Serum Hydro Lip Protection

Conditioner Environmental Shield SPF 50 additives Pre & Post Serum

Cleansing Gel Lite SPF 50 Body Sport Problematic Spot Treatment Nimue-TDSTM Environmentally 
Damaged

Conditioner Lite After Sun Hydrator Fade Treatment Nimue-TDSTM Hyperpigmented

Exfoliating Enzyme barrier protection Eye Make Up Remover Nimue-TDSTM Problematic

Nimue Day Element Barrier Eye Treatment Nimue-TDSTM Interactive

Nimue Night actives Eye Serum age intelligent

Multi Day Plus Active Lotion Anti-Ageing Eye Cream AI Cleansing Cream

Multi Night Plus Active Gel Collagen Eye Film AI Day Cream

Moisturiser Lite foundation Rejuvenating Mask AI Night Cream

Purifier Pro Age Foundation Clarifying Mask AI Eye Serum

Day Fader boosters Super Hydrating Mask AI Face Serum

Night Fader Alpha Lipoic Activator Glyco Mask AI Neck & Décolleté

Day Fader Plus Multi Rejuvenating Serum Anti-Ageing Leave on Mask

Night Fader Plus Super Hydrating Serum Skin Refirmer

client consultation form

Nimue client consultation form
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 professional consultation

I, __________________________________________, consent to the treatment known as __________________ (select one of above treatments). The effect and nature of the 
treatment to be given as well as possible alternative methods of treatment, have been fully explained to me. I am advised that though good results are expected, they cannot 
and are not guaranteed to be effective, nor can there be any guarantee against untoward results. I am fully aware of the risk, if any and accept that Nimue shall not be held 
responsible for any damage, loss or liability incurred or suffered resulting from my participation.

I have been informed fully and properly that, following any of the above treatment procedures, the following might occur:
• Some skin discomfort during and after the procedure such as, tingling, itching, burning, tightness, dry patches and flaking or peeling of superficial layer of the skin.
• Temporary skin reddening. 
• Breakouts resulting from the treatment procedure, which can be managed with home care.
• These manifestations will gradually diminish over the course of a week. However, some clients might react differently and experience very few side effects or no flaking or  
 peeling. Although rare, the skin may be uncomfortable and look like very bad sunburn. The flaking usually lasts about 3 to 7 days, although it might vary.
• I have been advised to follow the prescribed application of Nimue home care products and that without daily use of sunscreen the treatment for my condition might fail.
• Both the Salon and Nimue, where applicable, undertake to keep all of the information contained herein confidential and shall not disclose such information to any third  
 parties, other than where reasonably required to do so by law or as otherwise authorised by the Client.

I understand that there is a small incidence of the reactivation of “cold sores” (herpes infection) in clients with a prior history of herpes. There is also an incidence of the flare up 
of acne-like lesions resulting from the peel. 

Signed on this the                                                                                  day of                                                                                       20                                                         

Client’s Name:                                                                                                                             Therapist Name:                                                                                                                 

Client’s Signature:                                                                                                                        Therapist Signature:                                                                                                            

Staff Witness Name:                                                                                                                                       Signature:                                                                                                                                   

On behalf of the Salon:                                                                                                                (Salon name):                                                                                                         

client information and consent form
                                 
Nimue Rejuvenation Treatments   – non EU countries only

(To be completed between Salon and Client before treatment) 

Client name:                                                                                                         Therapist:                                                                                                

Client address:                                                                                                                                                                                                                     

Email address:                                                     Tel No.: Home: (    )                                       Work: (     )                               Cell:                                      

Date of birth:                                                        under 21     21 – 30       31 – 40     41 – 50      50 +      Male / Female   M    F 

Active Rejuvenation 35% Glycolic 7.5% TCA Thermal Detox Peel

INDICATIONS

 Environmentally damaged skin  Mature, delicate and dry skin 
conditions 

 Acne & acne scarring  All Nimue skin classifications

 Hyperpigmented skin  Photoaged skin  Dull complexion

 Problematic skin  Hyperpigmented skin  Rough textured skin

 Dilated pores/Sallow complexion  Fine lines & wrinkles

Nimue-SRCTM 
Environmentally Damaged

Nimue-SRCTM

Hyperpigmented
Nimue-SRCTM

Problematic Smart Resurfacer

INDICATIONS

 Environmentally damaged skin  Hyperpigmentation  Problematic skin (Acne & Acne 
prone)

 Ageing/photoaged skin

 Fine lines & wrinkles  Environmentally damaged skin  Oily, congested skin conditions  Hyperpigmented skin

 Problematic skin

 Rough textured skin

CONTRA-INDICATIONS

 Must be used with caution on 
darker skins and phototypes IV, 
V, VI

 Very Sensitive skin and severe 
capillaries

 Dermatitis/Eczema  Use of Accutanes (oral Vitamin A) 
in the past 6 months

 Active skin lesions or any skin 
infection

 Waxing, electrolysis, shaving or 
use of depilatory creams in the 
past 3 days

 Facial surgery in the past 8 
weeks

 Use of Isotretinoin/Tretinoin 
(topical Vitamin A) in the past 3 
months

 Allergy to Aspirin (contra-
indicated for Nimue-SRCTM 
Problematic & Smart Resurfacer)

 Skin cancer - avoid any 
treatments until a medical 
consent form is presented

 Botox/Fillers in the past 4 weeks  Use of Cortisone, skin 
resurfacing lasers or deep 
peeling procedures in the past 8 
weeks

Nimue client consent form



Cleansing Milk 140ml

•	 Light exfoliation and increased hydration
•	 Restores the skin’s natural balance

Main Ingredients pH 5.5

•	 1% AHA Complex
•	 Milk Peptides 
•	 Ceramide-3
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Conditioner Lite 140ml

•	 Alcohol-free
•	 Soothes, cools, calms the skin
•	 Hydrates and protects the skin

Main Ingredients pH 5.5

•	 Polyhydroxy Acid Complex

Cleansing Gel 140ml

•	 Soap-free, creamy gel cleanser
•	 Gently hydrates

Main Ingredients pH 4.5

•	 1.4% Triple AHA Complex 

Conditioner 140ml

•	 Improves texture
•	 Degreasing and deep cleansing 
•	 Anti-bacterial and anti-inflammatory

Main Ingredients pH 4.5

•	 7% Triple AHA Complex 

Eye Make-up Remover 100ml

•	 Gently and effectively removes eye and lip make-up
•	 Increased moisturisation
•	 Brightens the eye area

Main Ingredients pH 5.5

•	 GGP
•	 Shea Butter 

Cleansing Gel Lite 140ml

•	 Soap-free, hydrating, creamy gel cleanser
•	 Eye make up remover

Main Ingredients pH 5.5

•	 Polyhydroxy Acid Complex
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Multi Day Plus+ 50ml

•	 Mature environmentally damaged skin
•	 Reduces dryness, dehydration and wrinkles
•	 Improves skin firmness

Main Ingredients pH 4.5

•	 0.5% Triple AHA Complex
•	 Argan Stem Cells
•	 Soybean Seed Extract

Nimue Day 50ml

•	 Reduces fine lines and wrinkles
•	 Improves hydration and barrier protection

Main Ingredients pH 4.5

•	 0.5% Triple AHA Complex 
•	 3% Lacto Complex

Nimue Night (Moisturiser Plus) 50ml

•	 Regulates sebum activity and improves hydration
•	 Reduces fine lines and wrinkles

Main Ingredients pH 4.5

•	 5% Amphoteric Triple AHA 
Complex

•	 Encapsulated Vitamin A, C 
& E Complex

Multi Night Plus+ 50ml

•	 Mature, dry skin with discomfort
•	 Reduces skin sagging
•	 Improves skin firmness and elasticity

Main Ingredients pH 4.5

•	 5% Amphoteric Triple AHA Complex
•	 Argan Stem Cells
•	 Milk Peptide Complex

Day Fader 50ml

•	 Blocks melanin synthesis even under UV conditions
•	 Inhibits ROS production
•	 Prevention and protection against thermal ageing

Main Ingredients pH 5.0

•	 Synthesised Peptides
•	 Diglucosyl Gallic Acid
•	 Physalis Angulata Extract

Day Fader Plus 50ml

•	 Blocks melanin synthesis even under UV conditions
•	 Stops the melanogenesis process
•	 Increase in skin nourishment

Main Ingredients pH 5.0

•	 Octadecenedioic Acid
•	 Synthesised Peptides
•	 Diglucosyl Gallic Acid



Purifier 50ml

•	 Treatment of problematic skin without drying the skin
•	 Controls infection
•	 Regulates oil activity
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Moisturiser Lite 50ml

•	 Balances oil production 
•	 Hydrates, improves softness and suppleness of skin

Main Ingredients pH 4.5

•	 2.5% Multi Fruit Acid 
Complex

•	 6% Lacto Complex   

Night Fader Plus 50ml

•	 Stops the melanogenesis process
•	 Increased skin radiance
•	 Increase in skin moisturisation and nourishment

Main Ingredients pH 5.0

•	 Octadecenedioic Acid
•	 Diglucosyl Gallic Acid
•	 Polyglucoronic Acid

Main Ingredients pH 4.5

•	 5% Amphoteric Triple AHA 
Complex

•	 Encapsulated Retinol
spot application

Night Fader 50ml

•	 Stops the melanogenesis process
•	 Inhibits ROS production
•	 Decreases the visible signs of skin fatigue

Main Ingredients pH 5.0

•	 Synthesised Peptides
•	 Diglucosyl Gallic Acid
•	 Albizia Julibrissan Extract
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•	 Non-irritating, non-abrasive enzymatic exfoliation
•	 Refines skin texture

Main Ingredients pH 5.5

•	 Papaya Enzymes
•	 Pineapple Enzymes

Element Barrier 20ml/100ml

•	 Moisturises the stratum corneum
•	 Reduces sensitivity to UV radiation, Infra-red and inflammation

Main Ingredients pH 6.0

•	 Complex of 
Phytoceramides-6

•	 Artemia Salina Extract 

SPF 40                                  20ml/60ml

•	 Lightweight, non-oily and non-whitening emulsion 
•	 Protection against UVA/UVB
•	 Anti-ageing benefits

Main Ingredients pH 6.5

•	 Inorganic Physical 
Sunscreen

•	 Organic Chemical 
Sunscreen  

Tinted SPF 40 60ml

•	 Protection against UVA/UVB
•	 Reduces the appearance of dark areas, pigment spots and redness
•	 Available in 3 shades:  light, medium, dark

Main Ingredients pH 6.5

•	 Inorganic and Organic 
Sunscreens

•	 Colour pigments

Environmental Shield SPF 50 20ml/50ml

•	 Protection against UV (SPF 50), IR and HEV
•	 Stops ROS formation
•	 Protection against pollution

Main Ingredients pH 7.5

•	 Fused Ring Cyanoacrylate
•	 Environmental Shield 

Polymer
•	 65% Zinc Oxide Dispersion
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After Sun Hydrator                                  100ml

•	 Refreshing and soothing post sun treatment gel
•	 Reduces discomfort following excess sun exposure
•	 Repairs damage to the skin

Main Ingredients pH 5.0

•	 Witch Hazel
•	 Vitamin C Ester

Active Lotion 60ml

•	 Exfoliation and renewal
•	 Improvement in skin texture

Main Ingredients pH 3.5

•	 10% Amphoteric Triple AHA 
Complex

Active Gel 60ml

•	 Exfoliation, reduction in surface oil
•	 Anti-inflammatory, anti-bacterial
•	 Improvement in skin texture

Main Ingredients pH 3.5

•	 10% Triple AHA Complex

SPF 50 Body Spray Sport                                  150ml

•	 Lightweight, non-oily, non-whitening, water resistant body spray
•	 Protection against UVA/UVB (factor 50) and Infra-red
•	 Protection against thermal skin ageing

Main Ingredients pH 6.5

•	 Inorganic and Organic 
Sunscreens

•	 Artemia Salina Extract
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•	 Super Anti-oxidant
•	 Reduces fine lines, tightening effect on sagging skin 
	 (Phase 2)

Main Ingredients pH 4.0

•	 Alpha Lipoic Acid
•	 DMAE

Multi Rejuvenating Serum 30ml

•	 Firms, smooth and hydrates skin
•	 Reduce appearance of fine lines and wrinkles and uneven skin tone

Main Ingredients pH 3.0

•	 Vitamin C L Ascorbic Acid
•	 Palmitoyl Tripeptide - 3     

Super Hydrating Serum 30ml

•	 Immediate hydration
•	 Barrier protection
	 (Transitional period, phase 1)

Main Ingredients pH 5.0

•	 Phytoprotect
•	 Hydrating Bio Complex

Corrective Serum 30ml

•	 Regulates sebum & breakout control
•	 Purifies/clarifies skin, controls breakout, promotes skin healing
	 (Transitional period, phase 1)

Main Ingredients pH 4.0

•	 Seboregulating complex
•	 Lacto Complex
•	 Salicylic Acid

Stemplex Serum 30ml

•	 Anti-wrinkle, firming, smoothing of skin
•	 Immediate tightening of skin
	 (Phase 1)

Main Ingredients pH 5.5

•	 Botanical Stem Cell Extract
•	 Pichia Resveratrol

Fader Serum 30ml

•	 Stops the melanogenesis process
•	 Prevents melanin transfer
•	 Increased skin radiance

Main Ingredients pH 5.0

•	 Octadecenedioic Acid
•	 Synthesised Peptides
•	 Diglucosyl Gallic Acid
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Eye Treatment 15ml

•	 Reduces fine lines and wrinkles
•	 Improves skin texture, tone and colour

Main Ingredients pH 4.5

•	 DMAE
•	 Palmitoyl Penta peptide-4

Eye Serum 15ml

•	 For puffiness, bags, wrinkles and dark circles
•	 Draining action

Main Ingredients pH 4.5

•	 Botanical Complex    

Anti-Ageing Eye Cream 15ml

•	 Energises tired skin
•	 Densifies dermis
•	 Plumping wrinkles

Main Ingredients pH 4.5

•	 Cyclotetrapeptide-24
•	 Saccharomyces, Rhodeola 

Root and Betaine complex

Collagen Eye Film sachets

•	 Hydrates, softens lines and wrinkles
•	 Reduces puffiness and bags under eyes
•	 Refreshes skin around eyes

Main Ingredients  

•	 Hydrolyzed Marine Collagen 

Main Ingredients pH 5.0

•	 5% Neem Seed Oil
•	 Tea Tree Leaf Oil
•	 Seboregulating Complex

Problematic Spot Treatment (Adult Spot Treatment) 10ml

•	 Controls breakouts

Fade Treatment 10ml

•	 Depigmentation of localised pigmentation spots and discolouration
•	 Reduces localised inflammation
•	 Stops the melanogenesis process

Main Ingredients pH 5.0

•	 Octadecenedioic Acid
•	 Diglucosyl Gallic Acid
•	 Nicotinamide
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ks Rejuvenating Mask 60ml

•	 Reduces premature skin ageing
•	 Brighter, smoother, radiant and clear complexion

Main Ingredients pH 4.5

•	 Alpha Lipoic Acid 
•	 Vitamin C Ester 
•	 Vitamin A Ester 1-2x per week

10min

Clarifying Mask 60ml

•	 Absorbs surface sebum and impurities although hydrating
•	 Anti-bacterial 
	 (transitional period)

Main Ingredients pH 4.5

•	 Tea Tree Oil
•	 Vitamin A Ester  

1-2x per week

10min

Super Hydrating Mask 60ml

•	 Relieves dryness, dehydration and fine lines 
	 (transitional period)

Main Ingredients pH 4.5

•	 Hydrating Bio-complex

1-2x per week

15min

Glyco Mask 10ml

•	 Exfoliating
•	 Tightening
•	 Reduces fine lines and wrinkles

Main Ingredients pH 3.5

•	 Amphoteric Glycolic Acid
•	 Salicylic Acid

1x per week

10min only

Main Ingredients pH 5.0

•	 GGP
•	 Lindera Strychnifolia Root 

Extract
•	 Cyclotetrapeptide-24

Anti-Ageing Leave On Mask 60ml

•	 Reduces appearance of fine lines
•	 Plumps the skin

1-2x per week

Leave on



Hydro Lip Protection (Hydro Lip Therapy) 5g

•	 Minimises ageing around lip area

Main Ingredients pH 5.5

•	 Vitamin E Ester 
•	 Allantoin 
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•	 Reduces muscle contractions and wrinkle depth
•	 Reduces skin sagging and increases elasticity & firmness

 

Main Ingredients pH 5.0

•	 Polypeptide & Tetrapeptide
•	 Octapeptide & Hexapeptide
•	 Manilkara Multinervis

Vitamin C Moisture Mist 60ml

•	 Hydration and protection
•	 Refreshing and invigorating 
•	 Anti-oxidant 

Main Ingredients pH 5.5

•	 Vitamin C Ester
•	 Phyto-endorphin Complex

Skin Regulator 15ml

•	 Refines skin texture
•	 Regulates sebaceous flow 
•	 Porcelain finish under foundation

Main Ingredients pH 5.5

•	 Phytosymbiont
•	 Lacto Complex
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•	 Reduces effects of dry and dehydrated skin
•	 Rapid skin barrier repair with regulated transepidermal water loss

 

Main Ingredients pH 5.0

•	 Isostearyl Isostearate
•	 Scientifically Balanced 

Moisturisation Complex 
(SBMC)

•	 Mirabilis Jalapa Extract

Nimue-TDS™ Environmentally Damaged Skin 30ml

•	 Anti-glycation effects
•	 Improves visible signs of skin fatigue and premature ageing
•	 Reduces skin slackening

Main Ingredients pH 5.0

•	 Albizia Julibrissan Extract
•	 Isostearyl Isostearate

Nimue-TDSTM Problematic Skin 30ml

•	 Controls the development of acne
•	 Reduces inflammation and redness
•	 Inhibits the growth of micro-organisms on the skin

 

Main Ingredients pH 5.0

•	 Phytosphingosine
•	 Isostearyl Isostearate

Nimue-TDSTM Interactive skin 30ml

•	 Desensitises the skin
•	 Offers comfort to sensitive skin
•	 Reduces fine lines and wrinkles

 

Main Ingredients pH 5.0

•	 Lipopeptide
•	 Mirabilis Jalapa Extract
•	 Isostearyl Isostearate

Pro Age Foundation 30ml

•	 Provides a smooth finish, softens and disguises lines and 
imperfections

•	 Lifting and tightening effect, long-lasting anti-ageing benefits
•	 Skin barrier and UVB protection

Main Ingredients

•	 Ceramide 2
•	 Palmitoyl Hexapeptide-12
•	 Lifting Complex     if required for 

evening occasion

Nimue-TDS™ Hyperpigmented Skin 30ml

•	 Reduces the appearance of hyperpigmentation
•	 Brightens the skin
•	 Protects against free radical damage

 

Main Ingredients pH 5.0

•	 Octadecenedioic Acid
•	 Microencapsulated Vitamin C
•	 Isostearyl Isostearate
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•	 Gentle removal of make up, pollutants and daily impurities
•	 Lightly exfoliates the skin
•	 Skin barrier repair

Main Ingredients pH 6.0

•	 Stabilised Papain
•	 Isostearyl Isostearate
•	 Polarised Water

AI Day Cream 50ml

•	 Reduces fine lines and wrinkles
•	 Lifting and firming
•	 Reduces skin fatigue and uneven skin tone

Main Ingredients pH 5.5

•	 OMICS based actives
•	 Colloidal Platinum & Acetyl 

Tetra-Peptide-17
•	 Hybrid Delivery System

AI Night Cream 50ml

•	 Reduces fine lines and wrinkles
•	 Provides superior sensorial aspects
•	 Reduces skin fatigue and uneven skin tone

Main Ingredients pH 5.5

•	 OMICS based actives
•	 Colloidal Platinum & Acetyl 

Tetra-Peptide-17
•	 Hybrid Delivery System

AI Face Serum 30ml

•	 Increases skin elasticity
•	 Decreases wrinkle depth 
•	 Assists in restructuring the skin layers

Main Ingredients pH 5.5

•	 OMICS based actives
•	 Albizia Julibrissan Extract
•	 Acetylated Glucuronic Acid

AI Eye Serum 15ml

•	 Nourishes, tightens and lifts the skin around the eyes
•	 Assists with puffiness and dark circles
•	 Hydrates the skin

Main Ingredients pH 5.5

•	 OMICS based actives
•	 Colloidal Platinum & Acetyl 

Tetra-Peptide-17
•	 Sorghum Bicolour Stalk Juice

AI Neck & Décolleté Cream 50ml

•	 Increases skin elasticity and improves skin firmness
•	 Decreases carbamylation process
•	 Assists in restructuring the skin layers

Main Ingredients pH 5.5

•	 OMICS based actives
•	 Shiitake Mushroom based 

Extract
•	 Hybrid Delivery System
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IN Facial Wash 200ml

•	 Reduces infection
•	 Soap-free, gel-like cleanser

Main Ingredients pH 4.5

•	 1.4% Triple AHA Complex

Facial Balance 60ml

•	 Hydrating
•	 Protects against environmental damage

Main Ingredients pH 4.0

•	 Pentavitin Plant Extract
•	 Co-Enzyme Q10 Complex-

Ubiquinone

Facial Care 60ml

•	 Light, non-greasy
•	 Exfoliating, regulates sebum production

Main Ingredients pH 4.5

•	 5% Triple AHA Complex
•	 Tea Tree Oil
•	 Lacto Complex

Active Blemish Control 15ml

•	 Antiseptic
•	 Decongests oil glands
•	 Controls sebum production

Main Ingredients pH 3.5

•	 6%Triple AHA Complex
•	 Salicylic Acid

Main Ingredients pH 3.5

•	 Tea Tree Oil
•	 Kaolin

Purifying Mask 60ml

•	 Antiseptic, soothing, healing

1-2x per week

10min

* Always apply a Nimue prescribed SPF face product after a Nimue day preparation
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m
an Cleansing Wash (Phyto-Gel Wash) 150ml

•	 Dual action facial wash
•	 Deep cleansing

Main Ingredients pH 4.5

•	 1.4%Triple AHA Complex
•	 Phytoliposome and 

Ceramide Complex

Hydro Balance 100ml

•	 Hydrating
•	 Anti-oxidant
•	 Improves texture of skin

Main Ingredients pH 4.5

•	 2.5% Fruit Acid Complex
•	 Vitamin C &E ester

Treatment After Shave 100ml

•	 Tones and moisturises
•	 Cooling and soothing after shaving

Main Ingredients pH 6.0

•	 DMAE
•	 Allantoin

* Always apply a Nimue prescribed SPF face product after a Nimue day preparation
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bo
dy Main Ingredients pH 4.5

•	 3% Triple AHA Complex
•	 5% Kigelia Africana

Anti-Ageing Hand Cream (Active Hand Repair) 100ml

•	 Controls age spots
•	 Exfoliates and improves skin texture
•	 Assists with psoriasis, eczema, sun damage, skin rashes



24

en
vir

on
m

en
ta

lly
 d

am
ag

ed
 s

kin phase 1 phase 2 phase 3 all phases
core range 

 basics
support
boosters

support treatments
during phase 1 & 2

actives
 

support
boosters

active treatments
after phase 2

additives
eye treatments

additives
other support

Cleansing Gel
Soap-free creamy gel cleanser 
& eye make up remover

Corrective Serum
Sebum & break-out control, 
promotes skin healing

Therapeutic 
Treatment

Active Lotion
Active exfoliation, increasing cell 
turnover & renewal, improves skin 
texture (dry skin types)

Alpha Lipoic Activator
Super anti-oxidant, anti-ageing, 
anti-inflammatory

Active Rejuvenation 
Treatment 
(15% Bio-Active Complex)

Eye Make Up Remover
Gently and effectively removes eye 
and lip make up

Problematic Spot 
Treatment
Spot treatment, controls 
breakouts, clears black/
whiteheads

Cleansing Milk
Light exfoliation and increased 
hydration & restores the skin’s 
natural balance

Stemplex Serum
Anti-wrinkling, firming, smoothing 
and immediate tightening effect

Deep Cleanse Treatment Active Gel
Active exfoliation, anti-bacterial, 
anti-inlammatory, reducing 
surface oil (oily skin types)

Multi Rejuvenating Serum
Firms, smoothes & hydrates 
the skin. Anti-ageing, pigment 
inhibitor

35% Glycolic Treatment Anti-Ageing Eye Cream
Protects, plumps, stimulates & 
energises tired skin

Fade Treatment
An intense spot treatment for 
localised targeted use, indicated 
for age spots

AI Cleansing Cream
An advanced, rich and creamy 
facial cleanser which rapidly 
provides healthy, glowing skin

Super Hydrating Serum
Immediate hydration

support
masks

7.5% TCA Treatment
(Non EU countries only)

Collagen Eye Film
Reduces puffiness, improve bags 
under eyes, hydrates & refreshes

Hydro Lip Protection
Conditions, nourishes & protects

Conditioner
Degreasing & deep cleansing, 
improves texture

AI Face Serum
Concentrated, lightweight face 
serum assisting in restructuring 
the skin

Glyco Mask
Flash mask for quick exfoliation 
& radiant skin, immediate 
tightening.  Improves skin texture

Thermal Detox Peel Eye Treatment
Improves fine lines & wrinkles, 
texture, tone & colour of skin

Pre & Post Serum
Reduces effects of dry and 
dehydrated skin & rapidly repairs 
skin barrier with regulated 
transepidermal water loss

Exfoliating Enzyme
Non-irritating, non-abrasive 
exfoliant detaching dead skin 
cells whilst refining skin texture

support
masks

Nimue-SRCTM

Environmentally Damaged 
Treatment

Eye Serum
Anti-ageing, reducing dark circles 
& puffiness, bags & wrinkles

Nimue-TDSTM 
Environmentally Damaged
Reduces the visible signs of skin 
fatigue and premature ageing

Nimue Day
Multi-functional day preparation 
with AHA’s, reducing fine lines & 
wrinkles, hydrates & protects

Anti-Ageing Leave On 
Mask
Nourishes, plumps & moisturises

Nimue-SRCTM

Hyperpigmented 
Treatment

support
eye and neck 

treatments

Skin Refirmer
Anti-ageing treatment reducing 
skin sagging, increasing firmness 
for face, neck & décolleté

Nimue Night
Multi-functional night preparation 
with AHA’s, reducing fine lines & 
wrinkles, hydrates & protects

Clarifying Mask
Removes impurities & excess 
oil, hydrating & anti-bacterial 
properties

Nimue-SRCTM

Problematic Treatment
AI Eye Serum
Concentrated, deeply penetrating 
eye serum assisting in lifting & 
firming the delicate eye area, 
reducing the appearance of 
wrinkles

Vitamin C Moisture Mist
Anti-oxidant, hydrates, refreshes 
& protects

Multi Day Plus+
Multi-functional day preparation 
with AHA’s for mature skin 
targeting dehydration, dryness 
and lack of firmness

Rejuvenating Mask
Promotes radiant, smooth & clear 
skin, reducing premature ageing 
& protects against free radicals

Microneedling Treatment
with Nimue-TDSTM

AI Neck & Décolleté 
Cream
A nourishing anti-ageing cream, 
providing lifting and firming skin 
benefits to the neck and décolleté 
area

SKIN CONDITIONS

Uneven, rough texture Age spots

Areas with oiliness Fine lines, wrinkles & sagging skin

Areas with dryness Visible capillaries, sensitive skin & areas of redness

Sun damage Irregular pigmentation
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core range 
 basics

support
boosters

support treatments
during phase 1 & 2

actives
 

support
boosters

active treatments
after phase 2

additives
eye treatments

additives
other support

Multi Night Plus+
Multi-functional night preparation 
with AHA’s for mature skin 
targeting dehydration, dryness 
and lack of firmness

Super Hydrating Mask
Relieves dryness, dehydration & 
fine lines

Pro Age Foundation
01, 02, 03, 04, 05, 06
Light – medium coverage with 
SPF whilst treating the skin

Moisturiser Lite
Day preparation with no AHA’s 
(oily skin), hydrates, improves skin 
texture, softness & suppleness

AI Day Cream
Advanced, rich & creamy day 
cream which slows down the 
ageing process, providing a 
younger perceived age

AI Night Cream
Nourishing night cream with the 
focus on ageing, providing lifting 
and firming skin benefits

SPF 40
Broad spectrum UVA/UVB 
protection with anti-ageing 
benefits

Tinted SPF 40 (L, M, D)
Broad Spectrum UVA/UVB 
protection with anti-ageing 
benefits and the addition of colour 
pigments

Environmental Shield 
SPF 50
SPF 50 offering full 
electromagnetic light spectrum 
(UV, IR & HEV) protection

Element Barrier
Barrier protection against 
environmental elements & 
extreme temperatures and winds

SKIN CONDITIONS

Uneven, rough texture Age spots

Areas with oiliness Fine lines, wrinkles & sagging skin

Areas with dryness Visible capillaries, sensitive skin & areas of redness

Sun damage Irregular pigmentation
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core range 

 basics
support
boosters

support treatments
during phase 1 & 2

actives
 

support
boosters

active treatments
after phase 2

additives
eye treatments

additives
other support

Cleansing Gel
Soap-free creamy gel cleanser & 
eye make up remover

Corrective Serum
Sebum & break-out control, 
promotes skin healing

Therapeutic 
Treatment

Active Lotion
Active exfoliation, increasing cell 
turnover & renewal, improves skin 
texture (dry skin types)

Fader Serum
A concentrated serum in a 
lightweight base for the enhanced 
treatment of hyperpigmentation 
and uneven skin complexion

Active Rejuvenation 
Treatment 
(15% Bio-Active Complex)

Eye Make Up 
Remover
Gently and effectively removes 
eye and lip make up

Problematic Spot 
Treatment
Spot treatment, controls breakouts, 
clears black/whiteheads

Cleansing Milk
Light exfoliation and increased 
hydration & restores the skin’s 
natural balance

Stemplex Serum
Anti-wrinkling, firming, 
smoothing and immediate 
tightening effect

Deep Cleanse Treatment Active Gel
Active exfoliation, anti-bacterial, 
anti-inlammatory, reducing surface 
oil (oily skin types)

Alpha Lipoic Activator
Super anti-oxidant, anti-ageing, 
anti-inflammatory

35% Glycolic Treatment Anti-Ageing Eye Cream
Protects, plumps, stimulates & 
energises tired skin

Fade Treatment
An intense spot treatment for 
localised targeted use, indicated 
for age spots

Conditioner
Degreasing & deep cleansing, 
improves texture

Super Hydrating 
Serum
Immediate hydration

Multi Rejuvenating Serum
Firms, smoothes & hydrates 
the skin. Anti-ageing, pigment 
inhibitor

7.5% TCA Treatment
(Non EU countries only)

Collagen Eye Film
Reduces puffiness, improve 
bags under eyes, hydrates & 
refreshes

Hydro Lip Protection
Conditions, nourishes & protects

Exfoliating Enzyme
Non-irritating, non-abrasive 
exfoliant detaching dead skin 
cells whilst refining skin texture

support
masks

support
masks

Thermal Detox Peel Eye Treatment
Improves fine lines & wrinkles, 
texture, tone & colour of skin

Pre & Post Serum
Reduces effects of dry and 
dehydrated skin & rapidly repairs skin 
barrier with regulated transepidermal 
water loss

Day Fader
A day preparation based on a 
triple action treatment approach 
in a lightweight base for an even 
skin complexion

Anti-Ageing Leave On 
Mask
Nourishes, plumps & 
moisturises

Glyco Mask
Flash mask for quick exfoliation & 
radiant skin, immediate tightening.  
Improves skin texture

Nimue-SRCTM

Hyperpigmented Treatment
Eye Serum
Anti-ageing, reducing dark 
circles & puffiness, bags & 
wrinkles

Nimue-TDSTM 
Hyperpigmented
Reduces the appearance of 
hyperpigmentation

Night Fader
A night preparation based on a 
triple action treatment approach 
in a lightweight base for an even 
skin complexion

Clarifying Mask
Removes impurities & 
excess oil, hydrating & 
anti-bacterial properties

Microneedling Treatment
with Nimue-TDSTM

Vitamin C Moisture Mist
Anti-oxidant, hydrates, refreshes 
& protects

Day Fader Plus
A nourishing day preparation 
based on a triple action approach 
for an even skin complexion

Rejuvenating Mask
Promotes radiant, smooth 
& clear skin, reducing 
premature ageing & protects 
against free radicals

Pro Age Foundation
01, 02, 03, 04, 05, 06
Light – medium coverage with SPF 
whilst treating the skin

Night Fader Plus
A nourishing night preparation 
based on a triple action approach 
for an even skin complexion

Super Hydrating 
Mask
Relieves dryness, 
dehydration & fine lines

SPF 40
Broad spectrum UVA/UVB 
protection with anti-ageing 
benefits

Tinted SPF 40 (L, M, D)
Broad Spectrum UVA/UVB 
protection with anti-ageing 
benefits and the addition of colour 
pigments

Environmental Shield 
SPF 50
SPF 50 offering full 
electromagnetic light spectrum 
(UV, IR & HEV) protection

Element Barrier
Barrier protection against 
environmental elements & 
extreme temperatures and wind

SKIN CONDITIONS

Pigmented areas

Melasma/chloasma

Post inflammatory hyperpigmentation26
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in phase 1 phase 2 phase 3 all phases
core range 

 basics
support
boosters

support treatments
during phase 1 & 2

actives
 

support
boosters

active treatments
after phase 2

additives
eye treatments

additives
other support

Cleansing Gel
Soap-free creamy gel cleanser & 
eye make up remover

Corrective Serum
Sebum & break-out control, 
promotes skin healing

Therapeutic 
Treatment

Active Lotion
Active exfoliation, increasing cell 
turnover & renewal, improves skin 
texture (dry skin types)

Alpha Lipoic Activator
Super anti-oxidant, anti-ageing, 
anti-inflammatory reducing redness 
& skin irritation

Active Rejuvenation 
Treatment 
(15% Bio-Active Complex)

Eye Make Up 
Remover
Gently and effectively removes eye 
and lip make up

Problematic Spot 
Treatment
Spot treatment, controls breakouts, 
clears black/whiteheads

Conditioner
Degreasing & deep cleansing, 
improves texture

Super Hydrating 
Serum
Hydrates the skin due 
to side effects of harsh 
treatment/medication

Deep Cleanse Treatment Active Gel
Active exfoliation, anti-bacterial, 
anti-inlammatory, reducing surface 
oil (oily skin types)

support
masks

35% Glycolic Treatment Anti-Ageing Eye Cream
Protects, plumps, stimulates & 
energises tired skin

Fade Treatment
An intense spot treatment for 
localised targeted use, indicated 
for age spots

Exfoliating Enzyme
Non-irritating, non-abrasive 
exfoliant detaching dead skin cells 
whilst refining skin texture

support
masks

Glyco Mask
Flash mask for quick exfoliation & 
radiant skin, immediate tightening.  
Improves skin texture

7.5% TCA Treatment
(Non EU countries only)

Collagen Eye Film
Reduces puffiness, improve bags 
under eyes, hydrates & refreshes

Hydro Lip Protection
Conditions, nourishes & protects

Moisturiser Lite
Day preparation with no AHA’s 
(oily skin), hydrates, improves skin 
texture, softness & suppleness

Clarifying Mask
Removes impurities & 
excess oil, hydrating & 
anti-bacterial properties

Thermal Detox Peel Eye Treatment
Improves fine lines & wrinkles, 
texture, tone & colour of skin

Pre & Post Serum
Reduces effects of dry and 
dehydrated skin & rapidly repairs 
skin barrier with regulated 
transepidermal water loss

Nimue Day
Multi-functional day preparation 
with AHA’s, reducing fine lines & 
wrinkles, hydrates & protects

Nimue-SRCTM

Problematic Treatment
Eye Serum
Anti-ageing, reducing dark circles 
& puffiness, bags & wrinkles

Nimue-TDSTM Problematic
Reduces the signs of acne

Day Fader
A day preparation based on a 
triple action treatment approach 
in a lightweight base for an even 
skin complexion

Vitamin C Moisture Mist
Anti-oxidant, hydrates, refreshes 
& protects

Purifier
Night preparation to control 
infection & oil activity/to be used 
as a spot treatment during the day

Pro Age Foundation
01, 02, 03, 04, 05, 06
Light – medium coverage with SPF 
whilst treating the skin

SPF 40
Broad spectrum UVA/UVB 
protection with anti-ageing 
benefits

Tinted SPF 40 (L, M, D)
Broad Spectrum UVA/UVB 
protection with anti-ageing 
benefits and the addition of colour 
pigments

Environmental Shield 
SPF 50
SPF 50 offering full 
electromagnetic light spectrum 
(UV, IR & HEV) protection

Element Barrier
Barrier protection against 
environmental elements & 
extreme temperatures and winds

SKIN CONDITIONS

Excessive oiliness Blackheads and/or whiteheads

Enlarged pores Pus-filled reddish bumps and/or boil like tender swellings

Uneven texture and/or scarring Occasional or continuous breakouts

Inflammation



28

int
er

ac
tiv

e 
sk

in phase 1 phase 2 phase 3 all phases
core range 

 basics
support
boosters

support treatments
during phase 1 & 2

actives
 

support
boosters

active treatments
after phase 2

additives
eye treatments

additives
other support

Cleansing Gel Lite
Soap-free, soothing & calming creamy 
gel & eye make up remover with no 
AHA’s

Stemplex Serum
Anti-wrinkling, firming, smoothing 
and immediate tightening effect

Therapeutic 
Treatment

No actives, phase 2 or phase 3 for interactive skin

Eye Make Up Remover
Gently and effectively removes eye 
and lip make up

Fade Treatment
An intense spot treatment for localised 
targeted use, indicated for age spots

Cleansing Milk
Light exfoliation and increased hydration 
& restores the skin’s natural balance

Super Hydrating Serum
Immediate hydration

Anti-Ageing Eye Cream
Protects, plumps, stimulates & 
energises tired skin

Hydro Lip Protection
Conditions, nourishes & protects

AI Cleansing Cream
An advanced, rich and creamy facial 
cleanser which rapidly provides healthy, 
glowing skin

AI Face Serum
Concentrated, lightweight face serum 
assisting in restructuring the skin

Collagen Eye Film
Reduces puffiness, improve bags 
under eyes, hydrates & refreshes

Pre & Post Serum
Reduces effects of dry and dehydrated 
skin & rapidly repairs skin barrier with 
regulated transepidermal water loss

Conditioner Lite
Calming & healing treatment, hydrates & 
protects the skin with no AHA’s

support
masks

Eye Treatment
Improves fine lines & wrinkles, texture, 
tone & colour of skin

Nimue-TDSTM Interactive
Desensitises the skin

Exfoliating Enzyme
Non-irritating, non-abrasive exfoliant 
detaching dead skin cells whilst refining 
skin texture

Anti-Ageing Leave On Mask
Nourishes, plumps & moisturises

Eye Serum
Anti-ageing, reducing dark circles & 
puffiness, bags & wrinkles

Vitamin C Moisture Mist
Anti-oxidant, hydrates, refreshes & 
protects

Moisturiser Lite
Day preparation with no AHA’s (oily skin), 
hydrates, improves skin texture, softness 
& suppleness

Super Hydrating Mask
Relieves dryness, dehydration & 
fine lines

support
eye and neck 

treatments

Pro Age Foundation
01, 02, 03, 04, 05, 06
Light – medium coverage with SPF whilst 
treating the skin

AI Day Cream
Advanced, rich & creamy day cream 
which slows down the ageing process, 
providing a younger perceived age

AI Eye Serum
Concentrated, deeply penetrating eye 
serum assisting in lifting & firming 
the delicate eye area, reducing the 
appearance of wrinkles

AI Night Cream
Nourishing night cream with the focus 
on ageing, providing lifting and firming 
skin benefits

AI Neck & Décolleté Cream
A nourishing anti-ageing cream, 
providing lifting and firming skin 
benefits to the neck and décolleté area

SPF 40
Broad spectrum UVA/UVB protection with 
anti-ageing benefits

Tinted SPF 40 (L, M, D)
Broad Spectrum UVA/UVB protection with 
anti-ageing benefits and the addition of 
colour pigments

Environmental Shield SPF 50
SPF 50 offering full electromagnetic light 
spectrum (UV, IR & HEV) protection

Element Barrier
Barrier protection against environmental 
elements & extreme temperatures and 
winds

SKIN CONDITIONS
Thin, fragile skin Irritation & inflammation
Redness & sensitization Stinging & burning
Reactive to stimuli Rosacea
Psoriasis Dermatitis
Eczema Diabetes
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non-Nimue clients & Nimue phase 1 home care users

Therapeutic Treatment Deep Cleanse Treatment

SKIN 
CLASSIFICATION

TREATMENT 
DESCRIPTION pampering treatment customised to client’s specific needs purifying treatment providing effective skin clarification

step 1 consultation
Client Consultation Form

consultation
Client Consultation Form

step 2 cleanse
Eye Make Up Remover/Cleansing Gel

cleanse
Eye Make Up Remover/Cleansing Gel 

step 3 condition
Conditioner

condition
Conditioner 

step 4 exfoliate
Exfoliating Enzyme

exfoliate
Exfoliating Enzyme

step 5 extract
Optional

extract
Optional

step 6 super fluid
Retinol/Vitamin C/Prebiotic/NAD+/Cyanoacrylate (max of 2 to be used)

super fluid
Retinol/Vitamin C/Prebiotic/NAD+/Cyanoacrylate (max of 2 to be used)

step 7
mask
Rejuvenating Mask/Super Hydrating Mask/Clarifying Mask/Purifying Mask/
Anti-Ageing Treatment Mask/Alginate Mask/Collagen Face Film

mask
Clarifying Mask/Purifying Mask

step 8 massage
Massage Cream

aftercare
After Care Hydrator/Hyaluronic Acid Gel

step 9 Nimue-TDS™
  

Nimue-TDS™
  

step 10 aftercare
After Care Hydrator/Hyaluronic Acid Gel

protect
SPF 40

step 11 protect
SPF 40/Tinted SPF 40

revitalize
Vitamin C Moisture Mist

step 12 revitalize
Vitamin C Moisture Mist
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Nimue phase 1 & 2 home care users
Active 

Rejuvenation Treatment
35% Glycolic 

Treatment
7.5% TCA 
Treatment 

(Non EU countries only)

Thermal Detox 
Peel

SKIN 
CLASSIFICATION

TREATMENT 
DESCRIPTION

15% Bio-Active treatment facilitating dermal 
rejuvenation

hydrating, deep exfoliating treatment 
improving skin texture & appearance

deep exfoliating treatment resulting in 
radiant & smoothe skin texture with 
superficial peeling

detoxifying and exfoliating treatment with 
a thermo-sensory mechanism improving 
oxygenation

step 1 consultation
Client Consultation Form

consultation
Client Consultation Form/Client Consent Form

consultation
Client Consultation Form/Client Consent Form

consultation
Client Consultation Form/Client Consent Form

step 2 cleanse
Eye Make Up Remover/Cleansing Gel

cleanse
Eye Make Up Remover/Cleansing Gel

cleanse
Eye Make Up Remover/Cleansing Gel

cleanse
Eye Make Up Remover/Cleansing Gel

step 3 condition
Conditioner

condition
Conditioner

condition
Conditioner

condition
Conditioner

step 4 exfoliate
Exfoliating Enzyme

exfoliate
Exfoliating Enzyme

exfoliate
Exfoliating Enzyme

prep
Alcohol Pad

step 5 condition
Conditioner

prep
Alcohol Pad

prep
Alcohol Pad

prep 
Hydro Lip Protection

step 6 extract
Optional (refer to manual)

prep
Hydro Lip Protection

prep
Hydro Lip Protection

active treatment
Thermal Detox Peel

step 7

customise: super fluid with active 
treatment
Retinol/Vitamin C/Prebiotic/NAD+/Cyanoacrylate 
(max of 2 to be used)

customise: super fluid with active 
treatment
Retinol/Vitamin C/Prebiotic/NAD+/Cyanoacrylate 
(max of 2 to be used)

customise: super fluid with active 
treatment (in this case mix with Bio-
Active Complex ONLY)
Retinol/Vitamin C/Prebiotic/NAD+/Cyanoacrylate 
(max of 2 to be used)

removal
2-3 water saturated Compresses

step 8 active treatment
Bio-Active Complex

active treatment
35% Glycolic Acid

active treatment
Bio-Active Complex

cleanse
Cleansing Gel

step 9 neutralise
Neutraliser/Neutraliser Plus

neutralise
Neutraliser/Neutraliser Plus

neutralise
Neutraliser/Neutraliser Plus

Nimue-TDS™
  

step 10
Nimue-TDS™

  

Nimue-TDS™
  

active treatment
7.5% TCA

aftercare
After Care Hydrator

step 11
mask
Anti-Ageing Treatment Mask/Alginate Mask/
Collagen Face Film

mask
Anti-Ageing Treatment Mask/Alginate Mask/
Collagen Face Film

Nimue-TDS™
  

protect
SPF 40

step 12 aftercare
After Care Hydrator/Hyaluronic Acid Gel

aftercare
After Care Hydrator/Hyaluronic Acid Gel

aftercare
After Care Hydrator

step 13 protect
SPF 40

protect
SPF 40

protect
SPF 40

step 14 revitalize
Vitamin C Moisture Mist

revitalize
Vitamin C Moisture Mist
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Nimue phase 1 & 2 home care users
Nimue-SRCTM 

Environmentally 
Damaged Treatment

Nimue-SRCTM 
Hyperpigmented 

Treatment

Nimue-SRCTM 
Problematic 
Treatment

Smart Resurfacer
Microneedling Treatment 

with Super Fluids or 
Nimue TDSTM

SKIN 
CLASSIFICATION

TREATMENT 
DESCRIPTION

rejuvenating treatment with superficial 
peeling targeting environmentally 
damaged skin

rejuvenating treatment with superficial 
peeling targeting hyperpigmentation

rejuvenating treatment with superficial 
peeling targeting problematic skin

waterless, oil-based smart resurfacing 
treatment providing the ultimate 
potency in skin rejuvenation

specialised rejuvenating treatment 
promoting collagen remodelling and 
skin firmness

step 1
consultation
Client Consultation Form/Client Consent 
Form

consultation
Client Consultation Form/Client Consent 
Form

consultation
Client Consultation Form/Client Consent 
Form

consultation
Client Consultation Form/Client Consent 
Form

consultation
Client Consultation Form/Client Consent 
Form

step 2
cleanse
Eye Make Up Remover/Cleansing Gel

cleanse
Eye Make Up Remover/Cleansing Gel

cleanse
Eye Make Up Remover/Cleansing Gel

cleanse
Eye Make Up Remover/Cleansing Gel

sterilise
Microneedle Roller in Sterilising Solution

step 3
condition
Conditioner

condition
Conditioner

condition
Conditioner

condition
Conditioner

cleanse
Eye Make Up Remover/Cleansing Gel

step 4
prep
Hydro Lip Protection

prep
Hydro Lip Protection

prep
Hydro Lip Protection

prep
Hydro Lip Protection

condition
Conditioner

step 5
exfoliate
Tetra Enzymatic Exfoliator

exfoliate
Tetra Enzymatic Exfoliator

exfoliate
Tetra Enzymatic Exfoliator

exfoliate
Tetra Enzymatic Exfoliator

exfoliate
Exfoliating Enzyme

step 6
prep
Alcohol Pad

prep
Alcohol Pad

prep
Alcohol Pad

cleanse
Cleansing Gel

prep
Alcohol Pad

step 7
prep
Hydro Lip Protection

prep
Hydro Lip Protection

prep
Hydro Lip Protection

prep
Alcohol Pad

active treatment
Microneedling

step 8
customise: super fluid with active 
treatment
Retinol/Vitamin C/Prebiotic/NAD+/
Cyanoacrylate (max of 2 to be used)

customise: super fluid with active 
treatment
Retinol/Vitamin C/Prebiotic/NAD+/
Cyanoacrylate (max of 2 to be used)

customise: super fluid with active 
treatment
Retinol/Vitamin C/Prebiotic/NAD+/
Cyanoacrylate (max of 2 to be used)

active treatment
Smart Resurfacer
1st layer - 2 minutes
2nd layer - 3 minutes

Nimue-TDS™/super fluid
  

step 9
active treatment
Nimue-SRCTM Environmentally Damaged 
Treatment

active treatment
Nimue-SRCTM Hyperpigmented Treatment

active treatment
Nimue-SRCTM Problematic Treatment

removal
2-3 water saturated Compresses

super fluid
If Microneedling is done with Nimue-TDS™, 
Super Fluids can be applied before aftercare

step 10
neutralise
Neutraliser Plus

neutralise
Neutraliser Plus

neutralise
Neutraliser Plus

mask
Alginate Mask/Collagen Face Film (optional)

mask
Alginate Mask/Collagen Face Film

step 11
Nimue-TDS™ Nimue-TDS™

  

Nimue-TDS™
  

super fluid
Cyanoacrylate

aftercare
Hyaluronic Acid Gel

step 12
mask
Anti-Ageing Treatment Mask/Alginate Mask

mask
Anti-Ageing Treatment Mask/Alginate Mask

mask
Anti-Ageing Treatment Mask/Alginate Mask

Nimue-TDS™ sterilise
Microneedle Roller in Sterilising Solution

step 13
aftercare
After Care Hydrator

aftercare
After Care Hydrator

aftercare
After Care Hydrator

aftercare
After Care Hydrator

step 14
protect
SPF 40

protect
SPF 40

protect
SPF 40

protect
SPF 40
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 general contra-indications to Nimue treatments
•	 Very sensitive skin and severe capillaries

•	 Dermatitis/Eczema

•	 Avoid Nimue Professional treatment for a minimum of 2 weeks and maximum of 8 weeks before and after IPL, laser, skin resurfacing and 	
	 chemical peel procedures (dependant on the intensity of the treatment results) 

•	 Avoid Nimue Professional treatments when using Cortisone, Isotretinoin, Accutanes. 

•	 Active skin lesions or any skin infections

•	 Waxing, electrolysis, shaving or use of depilatory creams in the past 3 days

•	 Allergy to Aspirin - Nimue-SRCTM Problematic Treatment

•	 Botulinum Toxin injections and/or fillers - Wait 4 weeks after the Botulinum Toxin injections and fillers, before having a Nimue treatment. 	
	 Botulinum Toxin injections and fillers can be done 3 days after a Nimue Professional Treatment.

•	 Skin cancer - avoid any treatments until a medical consent form is brought in.

•	 Treatments must be used on caution on darker skin and Phototypes iv, v and vi (4, 5 and 6).

•	 Facial surgery in the last 8 weeks (dependent on skin recovery and healing).

(For more specific contra-indications for individual treatments, please refer to the respective training manual. Nimue treatments must be 
used with caution.)



33

 tips to boost your sales
1.	Importance of consultation as a way of opening the sale
Why do I need to do a consultation?
•	 Gather information about the client 
•	 To determine the clients’ needs and concerns
•	 Evaluate products the client is currently using
•	 Decide on what treatment to perform
•	 Determine if the client has any allergic reactions to specific ingredients
•	 Identify any contra-indications that will prevent specific treatment / treatments
•	 Eliminate unrealistic expectations
•	 Achieve maximum results for optimum skin health restoration through the recommendation of a homecare programme

2.	Key points on how to sell
“Telling is not selling” - You are not there to sell a product. You are there to sell the value of what that product might be able to do for your 
client and the positive changes that it will create. 

How do I sell?
•	 Acquire the necessary knowledge
•	 To convince your client of the benefits of the product or service that you are offering, you need to know it - thoroughly
•	 Make sure that you develop a good positive first impression
•	 Listen carefully and ask the right questions
•	 Keep eye contact, mirror your client
•	 Open ended questions during your consultation - How? Why? What? Where? When?
•	 Closed questions when closing the sale - Yes and No answers
•	 Silence is golden. Silence makes the client think about the final answer
•	 Forces a response and shows respect
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3.	How to overcome objections
An objection is not a NO or a rejection. It is a call for new information. 
•	 Take a deep breath and relax and remember that it is not a no.
•	 Repeat the objection. This gives you a chance to gather your thoughts.
•	 Acknowledge your client’s sales objection. By doing this you will start to build a relationship between yourself and the client. 
•	 Determine if it is a true objection. The client may be looking for a reason not to buy.
•	 Most of all, stay positive and stay calm!

4.	Closing the sale
Watch for verbal and non-verbal buying signals from your client. When you recognise these signals, avoid discussing more 
features and benefits with your client and move to a close. 
•	 Verbal signals 
	 Starts asking more questions about the product
•	 Non-verbal signals 
	 Slowly nods their head
	 Touches and holds the products  (buyer possessiveness)

Remember….selling is not all about “closing” the sale. We need to ensure that we build on long-term relationships with the client. Have a 
good plan for managing the client’s future business with you. 
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